
CSR 
Job Description 
First IC Bank is seeking a new member of the Cumming/Johns Creek Branch! We are a fast growing, local 
community bank serving the local community for past 20 years! We are looking for another caring 
individual to join our team! 
 
***Competitive Benefits Package! Employer sponsored medical, dental, vision insurance and 401K with 
an employer match!*** 
 
First IC Bank Customer Service Representatives are responsible for providing a positive customer 
experience that leads to improved satisfaction and sales. CSR's process transactions accurately and 
efficiently while simultaneously introducing products and services that meet the customers’ needs and 
encouraging customers to expand their relationship with First IC Bank. 
 
Duties may include, but are not limited to the following; 
 
-Create a connection and develop rapport with customers to provide outstanding, personalized service, 
 
-Listen carefully and connect with customers to understand their top financial priorities and to uncover 
products and solutions that will benefit them, 
 
-Ensure customers/clients are quickly connected to the appropriate teammate with the expertise to 
meet their needs, 
 
-Build, develop and maintain partnerships with teammates and specialists to maximize effectiveness and 
serve customers, 
 
-Assist customers with inquiries and/or problem resolution in a professional and composed manner, and 
escalate to manager as appropriate, 
 
-Follow established policies, procedures and guidelines to protect both our customers and First IC Bank 
 
Required skills: 
 
Proven results in exceeding goals in areas of sales and service in a customer-centric, results-driven 
environment 
Minimum of six months customer service experience in financial services 
Ability to identify customer financial needs, goals and objectives; comfortable asking customers about 
their personal finances 
Ability to sell customers on meeting with a sales associate to learn about products/services 
Ability to respond and assist customers with inquiries and/or problem resolution 
Ability to work effectively as a team member 
Strong communication skills (including verbal and non-verbal) and active listening skills 
Careful attention to detail and time management 
Proficiency in basic computer skills 
 
To Apply: Visit https://www.indeed.com/job/customer-service-representative-8db98e24bcd11931 

https://www.indeed.com/job/customer-service-representative-8db98e24bcd11931

